City of Chattanooga, TN

Classification Title:  Refuse Collection Inspector Supervisor

	Department: 
	Public Works
	Pay Grade:
	TBD

	Supervision Received From:
	Manager, Sanitation
	FLSA Status:
	Non-Exempt

	Supervisory Responsibility For:
	Refuse Collection Inspectors
	Established:

Revision:
	03/08/11
05/14/12


CLASSIFICATION SUMMARY:

Incumbents in this classification are responsible for performing supervisory and administrative duties related to refuse collection inspection to ensure enforcement of City ordinances relating to garbage, bulky  trash, yard trash, and recycling. Duties include: coordinating the refuse collection inspection function; conducting inspections; supervising Refuse Collection Inspectors; identifying and resolving problems; and monitoring contractor compliance.
SERIES LEVEL:

This is the second level of a two level Refuse Collection series.
ESSENTIAL FUNCTIONS:

(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed by all employees in this classification, only a representative summary of the primary duties and responsibilities. Incumbent(s) may not be required to perform all duties listed and may be required to perform additional, position-specific duties.)

· Supervises, directs, trains, and evaluates assigned staff, processing employee concerns and problems, leave requests, planning work, directing work, counseling, disciplining and completing employee performance appraisals.
· Coordinates daily work activities; organizes, prioritizes, and assigns work; monitors status of work in progress and inspects completed work; consults with assigned staff; trains employees; assists with complex/problems situations; and provides technical expertise.
· Conducts inspections involving refuse on or adjacent to properties and right-of-ways to identify violators and ensure compliance with applicable City codes, polices, standards, and regulations.

· Identifies violations, issues warnings, and notices of violation to ensure compliance.

· Prepares and processes ordinance summons paperwork for court regarding unresolved violations; participates in the preparation and prosecution of cases before the court.
· Assists with the preparation and monitoring of grants; plans and coordinates projects. 
· Investigates and responds to complaints and concerns from the public; provides information, researches problems, initiates problem resolution; and prepares or receives work order requests.
· Monitors inventory of supplies and equipment; initiates requisition for new/replacement materials.
· Assists with budget preparations for assigned area of responsibility; and with the preparation of grant applications.
· Monitors, evaluates and addresses contractor and vendor compliance to include but not limited to right-of-way mowing, recycle centers and the hazardous household waste program; writes specifications for contracts.
· Conducts audits for sanitation routes, road and alley closures; ensuring that collection remains feasible and collection points are on the collection route.
· Attends land development pre-submittal meetings related to new development planning to determine issues related to sanitation collection and refuse removal; and discusses findings with the Manager, Sanitation.
· Performs community outreach and education regarding environmentally sound refuse collection practices.
· Attends and participates in meetings with employees, other departments; outside agencies, contractors, vendors, or others as appropriate.

· Communicates with employees regarding collection problems and removal of illegal items from right of way.

· Assists with the coordination of community clean-up events.

· Operates a computer to enter, retrieve, review or modify data; use various computer programs to review, analyze and maintain records and to complete work assignments.

· Uses, carries, and answers their cell phone for business purposes as determined by the assigned job duties and the department head.

· Performs other duties as assigned.

MINIMUM QUALIFICATIONS:

High School Diploma or GED; supplemented by three years experience involving the enforcement of municipal/county codes, regulations and laws related to sanitation or refuse collection or in a related area to include some experience monitoring and evaluating contractor compliance with contract requirements and operating a personal computer to complete word processing and spreadsheet assignments.
LICENSING AND CERTIFICATIONS:

Valid TN Driver’s License
Special Police Commission - unarmed
Obtain Hazardous Waste Operations and Emergency Response Standard (HAZWOPER) within 12 months of employment.
KNOWLEDGE AND SKILLS:
Knowledge of supervisory principles; applicable ordinances, codes, regulations and laws related to sanitation and refuse collection; principles and practices of inspection; basic investigation and courtroom practices and procedures; streets and geography of assigned area; occupational hazards and safety practices and, customer service principles.
Skill in planning, coordinating, reviewing, and evaluating the work of subordinates; prioritizing and assigning work; conducting inspections; providing customer service; identifying and responding to problems; preparing reports; using a computer and related software applications; interpreting and applying applicable, laws, ordinances, codes, regulations, policies and procedures; communication and interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction.
PHYSICAL DEMANDS
Positions in this class typically require:   reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, feeling, talking, hearing, seeing and repetitive motions.

WORK ENVIRONMENT:

Light Work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or negligible amount of force constantly to move objects.  If the use of arm and/or leg controls requires exertion of forces greater than that for Sedentary Work and the worker sits most of the time, the job is rated for Light Work.

Incumbents may be subjected to moving mechanical parts, fumes, odors, dusts, extreme temperatures, and infectious diseases.
SPECIAL REQUIREMENTS:
Safety Sensitive:  N  
Department of Transportation - CDL: N
Child Sensitive: N

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current employees to discuss potential accommodations with the employer.
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