Citizen Gateway
Using a web browser navigate to
www.chattanooga.gov

ABOUT CHATTANOOGA

From the drop-down

i MAYOR'S OFFICE
list for departments,
choose Public Works QUICK CONTACTS

JOB OPEHINGS
PAY ONLINE

Chattanooga Green
City Council

City Court

City Judges
Cornerston Project
Education, Arts,

& Culture

Finance

Fire Department
General Services
Human Services
Internal Audit
Mayors Office
Multicultural Affairs
Parks & Recreation
Personnel

Police Department / .

Public Works

A new page will be displayed

and you will choose

Land Development Office pubte wrke:
from the blue bar on the left et
side. Ciy Wi Senvices

Land Development Office /

City Engineering & Water
Quality Program

Traffic Engineering &
Operations

Waste Resources
Press Releases

You will then click on WHAT'S NEW!
the Citizen Gateway link .

on the right-hand side of

the gray bar.

Registering for
an Account

Citizen Gateway -
Your Entrance to

Chattanooga's
On-Line Permit and

Inspection Services.

Click on the link at the
upper right-hand side
that says “register for
an account”. You will
then be asked to read and accept our
terms of use and then you will be directed
to a simple registration page. Here you
will provide your e-mail address and log-in
information and contact information. Your
account is now created and you may log
in. Your user name will always be your
e-mail address and the password is one
you have chosen.

Associating Your Professional
Licence Number with your Account

In order to schedule and view inspection
results as well as comments, you will

validate your license number - this is

normally accomplished in one business
day. To associate your professional
license number with your Citizen Gateway

account, click Account Management at
the top right of the screen. I

Logged in as: Your Name | Account Management | Logout

License Information

Find License



Hours of operation
Monday - Friday (excluding Holidays)
8am - 4:30pm (including the lunch hour)

Inspection office hours of operation
Monday - Friday (excluding Holidays)
7:30am - 4pm

Permits are not accepted for processing after
4pm. We accept checks, money orders, and
credit cards (Visa and MasterCard Only).
We do not accept cash.

~City of Chattanooga, Tennessee———

City of Chattanooga
1250 Market Street
Suite 1000
Chattanooga, TN 37402

Phone: (423) 643-5800
Fax: (423) 643-5848

For Inspections
IVR: (423) 643-5879

e-mail:
LODPIlansReview@mail.chattanooga.gov

City of Chattanooga, Tennessee

Land Development Office

Citizen Gateway

Your Entrance to Chattanooga’s
On-Line Permit and Inspection Services

We are fulfilling our promise to deliver
powerful e-government services and provide
valuable information about the community
while making your interactions with us more
efficient, convenient, and inter active.

With Citizen Gateway, you will be able to

schedule inspections, see the results of

inspections and view permit, license and
enforcement information.
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